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HETDHIENTERY, TEQSA L, H o5 =F7F
fFERE & 1372 0 | BB IR D RE RHEREZFF -
TR E W2 D,

FTAIE, [ESEHEEENE A (Higher Education
Standards Framework : HESF) iZ 73 » Tir b i 5,
HESF (356 « FFREROFL, 2T 7 VT (T —
YarpEETOTEAA L MTHEHSND DT,
TEQSA D17 5 EIRFEDREE L 2 D HETH 5, mHFH
BREBIIRO ONTZHB R TEMZ I RIT R 572
WA, TEAA S S OB EHEME ORI &
LT, WHSNIEBIXE D,

HESF /%, @5 #E S (Standards For Higher
Education) X [&% 2 2 (B BI# ME ] (Criteria for
Higher Education Providers) 7¢ & THik & LT3
B 20D HEEREREIILITO X ST 7 24 H
AL2aoTnd, %4255, TN THD DI,
FRRGROBRICHE M S D R/ANROIERE TaT « 2570
F—=F] Tho,

<HEEHEEE>
1. FAEOBIN & ERRE

(Student Participation and Attainment)
1.1 7 K2 v 3> (Admission)
1.2 HAL & BHES AL OFRE
(Credit and Recognition of Prior Learning)
1.3 AV r—rar bk
(Orientation and Progression)
1.4 FHERR &AM
(Learning Outcomes and Assessment)
1.5 &g LRE
(Qualifications and Certification)
2. & (Learning Environment)
2.1 f - B
(Facilities and Infrastructure)
2.2 ZHRME LM
(Diversity and Equity)
2.3 it 224 (Wellbeing and Safety)
2.4 PO & E
(Student Grievances and Complaints)
3. #tF (Teaching)
3.1 a—AF7 %4> (Course Design)
3.2 BEORE (Staffing)
3.3 FEDOEI L HESHE
(Learning Resources and Educational Support)
4. BFFE L HTEBE
(Research and Research Training)
4.1 W%t  (Research)
4.2 Wi7e#E  (Research Training)
5. #BHOERAE  (Institutional Quality Assurance)
5.1 A—ARAILT I VT 4T —vav

(Course Approval and Accreditation)
5.2 FLMIEDA T VT 4
(Academic and Research Integrity)
5.3 mifR, Lo —LUGE
(Monitoring, Review and Improvement)
5.4 fFERE & LR DO HE R
(Delivery with Other Parties)
6. HNF A LFHHIEE
(Governance and Accountability)
6.1 kD7 T A

(Corporate Governance)
6.2 AR O SR & B EAT
(Corporate Monitoring and Accountability)
6.3 FHiDH NS A (Academic Governance)
7. RHL AHFR LT RE




(Representation, Information and Information
Management)
7.1 #3l (Representation)
7.2 NFEREIEFE~ O
(Information for Prospective and Current Students)
7.3 M OEHE  (Information Management)

TS ERENOTEB L B RTINS, KHE
BICIEEICEZ L OFBER RSN TN D, (1.4 2ERE
R 2 E D &L T I SN D T HERCRITR G-
SNDHBEOEE L~V - iy LSS5 (2. PRk
RIIIUTONEAE BT R ELODEBERD D,

TEQSA /R LizA A—VMERD &, mEHELE
I, (R, BB - BT Vol H T, #
EDORBROEETHER SN TNDZ Enbnd (K1),
TEFHOEEIIM TRE SN TEBY . MHOHLITHEYE 2
O [ZELREE ) T 2OV 224 3 THE | &MY 4 T
g0 WFUEE ). HEMES THEBIDEMRGE), = L THY%E6
[ RF R EFAEE BIEICPHA TS, &b IMl
1% 2015 AEFEE BB S /- JEue 7 TRER, THERFE(E
LIEHRER] Tho, ZoMEEREL [FEOSINE E
FREE D BEL EWVIOHEKIC /o TV D,

BERFEAIT, FEBEOBIE HESF 042 COIHAE 2
BT, SBEHERBE»DEEHE S 5 EE L TEQSA
I X 2FIBFEMTbIL D, EEBERBICE > T
%< OERHEH N ER SN AHENKEWVEE LW
9o

LA L, FRBEROBRIT, BB SRR D5 AR R,
WIZHADHED VA7 THRAAL N OFERIZE -
T, BoheT =2 OaReHE%ET> 2777 A
EF)] LW FRS TEQSA DI T L bbb, &

X1

SEHFREDA A—CH

3% TEQSA #2ALE R L v Hfe

RIS U dGRERPME 217 D,
BT HATDONR N,

T—X1 A—R+ZYTORZFHEICET HREHRE

LHERBAICERENTRVEETS, 27 77 2E
FITHASNDDIZRIR LI-ESHELED S b,
THRRAE SN BRI OB —OIRIET, a7 - &
ZH—= RIEMENTWD, REORWZR EICE - T,

a7« AF VA —FOIFNCHETSHEANEMNMSH
HZ LT D,
728, HESF OKE « WETHEENFAHET D 5

MHH HAE TV BTV, TEQSA IZEE LWz &
DIEARTED BN TV D,
FREF D DN L7235 TH 0 | m S BE R o BI1%
FXHRE DO S NS, SRV HESF 25K 7E L,
TEQSA (3% DR & EAT &\ 5 K 912, EEEHI OB
72 XA T M7 TV D,

R SRV,

4. VROTFEARAVMIEBE=ZRYI DY

BikSnomBHEHEIT, KOREE TOM,

TEQSAIZ L DE=4 Y v V&I Z T 5, Tk

(VAT TEHERAAL M W) FETTORATEY, &

A L L HIC TEQSA O RAED i & 73 5 AL/ 24
ThDH, BERESFFEEOT — % - T % TEQSA

BIELTHIT L, 2DV A7 OREZEINT, Tk
AR MEREEEHEREICHE L, S FHE
tala=r—variEl0ns, UAZORNRKE
U R 7 PRy

THEAAY M, FEICESTOY AT B EORE
HDHM, FEHERENFOY AT EEIRZTND
2, VAZEZary hr—a LTS, EWHEHAT
mENb, TEQSAITMBIZBHIE L TV R TEX
A bR A ) (Risk Assessment Framework : RAF)
ZED, THEBLTTEAAY FEFELTWD,

RAF 1T 2012 4FI2 93 SN TLIKE. 2 RIS E B THI.
2018 AEE LU T DL 2 11 FENED SN TN D,

QU =1

FAEOYEE  (Student load)
REFFEOFLEDETH  (Cohort completed)
FAEOIRFHE (Attrition rate)
FEOE R &AL

(Progress rate and completion)
FAEONEE  (Student satisfaction)

A O  (Graduate satisfaction)
g O#E  (Senior academic leaders)
BE—ANHT=0 OFAEE  (Student staff ratio)

W b=

® 2o o
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%'I.Il

&

9. ke AR O
(Academic staff on casual contracts)
10. B4kt (Financial viability)
11. %o Fgalfelt  (Financial sustainability)

FHREICBWT, TEARX L ORI/ 5 BAKK
BRAERLT =2 BROLN TN D, T —F ORI
EHER LI FTEOBERZ AN TEEZ LICSE
SNTVD,

212, RAF @i 7 BAMRH IR 3 72 12 TEQSA
DAER - AR L TWDHKZR LI, MO TFHSIZ,
[Overall Risk to Students] & [Overall Risk to
Financial Position] 23E&E Tk V., TEQSA DOl
W2 Y A2, T8 & B O "2%X—2RIC
LCTWbZ ERbhd,

K EEIZH D 4FEFEDH B, £is D [Regulatory
history and standing| %7 & A x> FORHEFIAT,
FEHAEREOBERIEOEIE, KR, BEORI, B
OSBRI, 2 — AORIERIL, FEOF R L
Thbd, BV SERNY A7 OFEIETH Y e o0l
AL ICETI RS LD,

Jeui @ [Student load, experience and outcomes|
TIE, TERE ARG ISR L T, REE D
B, OB, FEROWBE, kR R Sz A
%, [Academic staff profile] TlX, £3, v=7 1V —
F=DBNoNE I DB 5, =T U —F—lFa—
ADYHERH EOBMAICBNTY —F =y Tk
oD EMBEE LN EWTH D, WITTFAERFEE
RUBBEMHRT DL T, FEPKENLH3ITH
BEZTHZENTELRENEZRTWVD,

#fixt% @ [Financial viability and sustainability] .
¥ryvvarva— GEREMBOIUIKLE, ZEKE
L U COFGEATREME Z 0T 2, FRfge rTREME & 13, &
B~ BEENRTETWD0, E2NBIRAEE
TWENR EEEFLRMNZMBUROZ &L Th %,
TEQSA IZ X5 &, Kt rTaEME OFHIILIER IC 2 =— 7
ZRLOT, METERLARNDOTE RN LWN S Z
L7,

VA THAA hOT a2 X, LLFO XS ITE
HHATND,

OREELEREOT—% - BHRE
JRANE LCEPERS 2 TRSEEHHR (- b
T VT REERE] R EOBRGFET =2 bIEET D3,

K2 YRV TFTERAY FREHOEER

Context of the provider (e.g, year established, course offerings, delivery mode)

Shueleny ood. Academic Financial viebilty | Regulatory history
e s staff profile and sustainability and standing

Discussion with provider on relevant risk controls
and other context (optional)

% TEQSA 2 EEH K v o

EEHERBEORRITIGE LT, HINCERT 56T —
2GR LB D,
@ TEQSA TD 2 #r

HYDT AR FF—ANT =& « EEEZH L,
HAZLIZ) A7 OBRELK - - @m0 3 BB TRT,
T —Z PN+ T T E R0 A L, PEWERA+% )
D B IR 30 SRS
QHREEFHERE LT

TEAAV FOREREGEHUEREIMLZ D, &%
HEKBIIT 2 (10 E3¥A) OMIRT, RIS
LEAERHTLIZENTE D, KRRV AIBH D
A, TEQSALBMOT —FZR) A7 23 b
0—/L T 5HIE A RO DA &L CUEEM T,
GHROWEE

BEHERMOBRLBMT — 2 R EaBE . Y
AT DESNERRE L THRET 2,

TEQSAIZ kD&, VAIZREALENDZ ENZWN
DL, TNRNFUATH D, fiike LT, AT A
BTN L TW W, M ET 5700 F v Ly
ZLTWARWEAIE, VAZAEWEHEND, %
WP T, 2= AT DWW THSE L2 A THor L Tn
RN, REEROME & U7 B Rl A LT e,
TREMI AT L LTHETBND,

URAZIRR Ui - B o ke LT, BLFo
KBNS D,

O LR B OG22 g & L722u
QBE - HEEDY AZIZOWTHEREZLTDHED
BE4 o
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OEM D ER - BMOFHRIEMZ KD, U A7 DO
HEIT S

@FEIFERE - ERR) 27 R B D50, B - B
DIffEZ & D

TEQSA N Y A7 T A AL MT XV @EHEKEO
HORWEHEEL, VRAIZBRELL BRI BIT
PHICH#ESE L7200 THY, @EHEKRMELEOaI 2
==y arERERAL WD ERNbND, ~7 T T
VT ITEQSA L D a X a=F—va b i SHEh
BOFMR SO —~>Th D] LEFLTZ,

FikO X Hic, VA TEAAL FOERIT, HE
FROFEFTIEICGRET D, VA BEWSHdH LY
& BET RG-SR EOTDDT Vv a T T
CVORMMNERIND L FHEEAMBEMS D,
BEARDOIE, £2TITBWTY 27 BNEWD SO BB 55
ERD ., ZFOMIZEINALRNZ ETHD, R
vz ko,

5. FHMEiE

TEQSA I[ZIXESHEME Z LIt DT A X v b
F—LNH Y, BECHEER, VAT EAAL M2
ERTOEHREZZOF—ANBTH, F— 21X TEQSA
DONkE CHERL S, STV Y TRHMIE] 137,
L L, B K> TUISNBEMEN D T AL A%
KDDL bbb D, IBEMEOERITFEEDOFRHRIC
EHEEG Liewn 2 &R, W E LR O 8=,
O—AT 7 VT 4T —3 3 Tlk, TEQSA OREEICH
AR 2 VIBAEN L VO T, HEMFEOERNERS
N5, KRPGEZIR - PR GHEEDO =2 —2Y A b
WD 2016 FFEITAMI RS 109 A3 191 D7
AR NS LT,

AEMEMFIL, SEBERMOBE, HBEIHAE
CITERER OB F . R¥EANRETHY | TEQSA (14
FU A NEERLTEEHLTWD, &ML THERZ
Wz, BEEEORBE LIZETFLTWDZE ST,

6. EEXERLDERLEREH

TEQSA Tl&, #J 30 OREZERM & 1 /it E & AT
W5, ZiuE., TEQSA LEMEKOT AR L FDE
AFEH— L, BEHAEERBEOAHEEM LT Z LA
HThHd, TOMMEITHL 12D DOBERKSLEN 72 LD
WTRRERENEE L TV D5EEH %< . TEQSA &k
EMEOZHFMIC R LRNE S, TERAA O

T—X1 A—R+ZYTORZFHEICET HREHRE

nt2AEGHLLIcET v RfET LD LT

F7z. TEQSAIZ & » T, HEHEREBNIIHE R E 4
HHTWD, 2016 FICA— A T U TBUFAHEFE L
= TEFERSHE g 2025) (National Strategy for
International Education 2025) (2%, TEQSA @ H 1%
L LT TBRWERGERGE Y AT LOHMERE ) [5R )72 %4
i) NI bz, Tha%il T, TEQSA IXEEML
Mg TEQSAs International Engagement Strategy
2016-2020) ZRE L7z, £OPT, EHELZBEZ =&
LHEOEWRGE) [ EEHE OEE A B 25 E) - 4080
D] VERFED 2D DR v MU — 7 L I RH O
) O3 REEFEB & L,

MEIBE 2 82 7 @ S BE OBEMRAE] 121X, A T4 >
a—AHEFENTND, BUE, 7 V7 KL T
FrIA v a—ADH = TR T D K
DT, AU TA VHEEOBMRIEIEA— A NT U THER
B b 1 ATV D,

FEEOXR Y NV =7 S D IZHEBICERLA Tk
V. 2018 7 T 20 O FEAM IR 22 & & W 70 W E & R
ATWD, AARTIEIRFPUESE - Ao 5 &
BOMAIRE S EE21T> T 5, BEOHAEIREIL,
—a—V—F R, hE, vL—3T, YUAR—,
ZATRELBITHTND,

1. FELHEmMRE

TEQSA I, #INBUT & < BAfR L K& R 2 F5 -
TESFHRFEHRBEAOHM - BEZIT>TWD, HARTI,
RREFATES, ML R O F MR AT - Tl Y,
SRS B IAT BN 22 MEIR 2 Ff 72 72 D C, 2 DR TR
EHERD,

TEQSA OEMRALL, JAKZRE IS SET 5 MEHE
BRI A — O IEVECER L, [EEES TORHE % & o
L, TEHE) & TV X7 128 -T, F&lc, L»
BRI B - BET LA L VD, SO
ETRICEBLEZ TVRAZT7EAA M X, VRS
DEGWIIG L TEEELZZER LY EE LY T
L2H0DT, BEITOND, @FEHEEREICE > TIA
WIEHHEAIM, VAZEZRALLTHELL, ZFD
ICWETIWEE RO Lk, BRI RES<HFESL
TNWEDEAI,

YRAZTEAAY MNIBEEEOEMFETHEHY ., Y
A7 BYCEEES L, BRERFEANMIK L CE D, &
BABOBE &V BT, mEEEHE S TEQSA
ORFIZES>TAY v bBRH 5,
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I. E4EE

<757 KD ITEQSA L DaIa=lr— g
PO S B EWVWHBEE, TOEEITILNY AL
LOD, EEICHENTE 72, A—A 7 U7 TiEs
DT, PMEUBHBEO A EMZSE L2772
R, BTN E L COMBRT ARV, TOK
B bEENT- TEQSA 1%, EEHE OB - EIn
FOdI R A A RO LS BIEDERNZD
h LR,

AARTIE, THIC—EORBFEFM CTIERFEMO [FF
AL AR S L, REIOFMME TOT7+m1—7 v
THMEIC o TS, AREA—ANT YT TIL,
RFOBOBEEHR, FEEFFM~DB 2 )7, B
DY 72 ETEWNAS NN, BEORBRA /LN LT
TEQSA DAHM 2L 2T M, < OFALE S 2 TL
nNo, 5%, ER5MREER, YHEEOE 27
AWEIZAEN L TNE 2N,

AR (RHImATZEET R A A FE R AR )

ZEER
RPGESHE - PARGEEY =79 A b TSR
AHEREOHIENFFEREY A~ QA UPDATES)
https://qaupdates.niad.ac.jp/2017/12/13/australia-
hei-registration-accreditation-2016/

TEQSA 7 = 7 % 4 F ITEQSA Annual Report
2017-18]
https://www.teqgsa.gov.au/sites/default/files/teqsa-
annual-report-2017-2018.pdf?v=1539560088
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A—R b3 7HEEEE RIS
Australian Skills Quality Authority
(ASQA)

B B
Pk 30(2018) 4F 11 71 9 H (4 14 1§ 00 43~ 16 IF 00 47
HEEA D AT 7E i
level 10, 255 Elizabeth Street, Sydney (3 K=—
*7 4 R)
mkE
Ms. Jane Connellan (Manager, Regulatory Operations)
Bl
i
/IR
K

L
T

&R

o§E i o BRI 2255 5 £
R JE ST JE R R
RS R B b

1. AEDER - &8

RAEFEAN L, FRK 16(2004) 45 5 (AR & i il &
TH Y, YEEMEIC W TIEEAR 17(2005) 4F 0 5 K
SR BRI RRGIEREA 2 05 L T D, R BE B RRGEREAT 13
TN 1A 5 2 EBNESTEREM T BT
D2 &N B BB CILFE R 17(2005) 4FFE 7 B AR
23(2011) EEZH 1 VA 7L EATEST, H2 YA 2
JAT DWW T E O A 7 2P TRk 24(2012) 4F
JEI B 29(2017) AFEETE LT 5,

F2HA 7 NARNICBTHREO—2L LT, KFEIZ
IS EIERTHO-REELE S, AHERKRE N &
Whwd TFHIEIL] OMERETF LTS, Z0
MR & JE I SC R TR B RRS KRS
O TRFEFEAN I E O FEIZET T (FHRE L D)) CF
% 28(2016) 45 3 A 18 H) 2B W Tk, KFONEY
PRAEDHEEEIZ BE T~ 5 FF-AM 23 i W 35 6 D R [RIRTAT 0 2 =
b7 EDOKEFHZOWTHIBE SN TS,

F7o. R 31(2019) 4F 4 A X 0 #i 7 Ao m S A Y
&L CHEMEBRT, SEMEEREDARR SN D, R
SHEMOFRZA2HRTE L. FEMMEI KD B D E
BAH D T2 OB 7R SR DI e e D & BB (B
) SELZEAHMNETOIHMEATHL, ZNHD
BBkt 2 EBERIGRAERI D o A 7 LBAFE B LB &
o TW5D,

INH OSSO OWTHFTT 5720, 4—
A STV T HAEE AR (Australian Skills Quality
Authority : ASQA) ~A > ¥ ¥ = — & & Eli L 7=,

T F—R L3 T OREFHEIZET HREE

T—<1

ASQA [THEE BB RIRBEEE 2 5t & 2 3RS T b
D, PRk 23(2011) 4EDFRNTLAR, BREEHE IR o
YR OREIZE > TR TG AT O U A7 ~R—
ADT T —FhboTNDI EN/HMELTEITS
no,

A 1,
HLOTHD,

DA H Ea—f{EE P OICHRET D

2. ASQA DHEE

F—=A T VT T PEHEUEOHE % 5 =B
Me#H (Tertiary Education) & FEOY, & EhEd 5
BB I S B R RS & CEBCE AN 5 5,

EARBET 2EEE TREE 25 T & 5 IEA TR
HHEHH%ED (Registered Training Organizations :
RTO) (272 5720121, MBI O%E A Z321T, [EHH
#k#& (National Register) (58T A LIRS 5,

EFRBEEIIA—A TV T HEINHE DR — L
~— (https://training.gov.au/) Zil U T, fEEICAFE
SHTND,

Z DOFEEGITIBUFRERE TH D ASQA 23 - T
%, ASQA 1T, FFEAHGE L2 REEHCE IR 2 RTOs
FE7E (Standards for Registered Training Organizations)
WCHEPLL TW O E D MEE LTV, A8 L7 #RE %
RTO & L THELL TV D,

RTO DR EMEITIRK THEMTH Y | BEIH % 7
L5 5AE IR T o 90 ARl E TIZ ASQA I H%
BORFEZITV, BEFEEZZIRTER L0,

A=A ZUVTERODIMNE ZODEMNNLRD
W, EEBESBEBE I AL ITE T L5 0 RE K
HF720F T2 <INBORF E 72 X EMNBOF Y LTk
D INRHEN T L ITHEE R R > T D, ZDTd,
Za—HhTAT 2 — VAN, 7 A= AT RN, FE
F—ANF U TN, ZF2A~=T M., EHER IR, b
HRUEIN 2 A HES D ASQA A4 — A R T U T IE KA
7* (Australian Qualifications Framework : AQF) <
RTOs HEHEEDRFEFE—DIEMEL W 2175 2 &
THLLVOERIEEZR >TWHEEX D, B, B
7 MU TN EWA—A N T U T HIZ B TR OB
FEBEIMNE TN D,

3. ASQA M #RHIxIER T dp 5 1R
ASQA DBIHIRIZ T b B Rk FEHE HFEBIIC >V T
IITHEHERDEIICEET D,
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I. E4EE

+- RTO :
ASQA DAl & 321, EFE BRI
TS HE ek % 2 hti 3 5 BB,

- BREHEIBERS
ASQA DOFHIHFEE1T 9 1D RTO TRWH D b E e
LB Ak 2 F i~ 5 %R,

ek L, BN

ASQA TIIHEBIZMCTH D RTOs FEHEIT N %, Bk
BE BRI T 2 BENE L FEENR LR DT
B, FBUFEUACTH % R EZ B2 (Industry  Skills

Councils) WEARBT L L —=0 7 « Ry r—JIC0 b Y

A DBEND D,

chb—=2 S Ry =T
PHENRETDHEBETED L D mik - iz o

TWDMERD DI EEDTb D, EMITLITED
LI TW5D, W&o TEEHD b L—=27
Ny r—UNEENIHELH D,

1— A

RTOs SR b L—=0 7« Ry r—U7 PlE, figk
B TR i b~ Sand [N RS BN 4= b ¢l el Sl ¥ 50)

FET72V, BB OB BYd 2 UL RTO T
WZERLRTWD, ZO7=H, ASQA OHIHIRIRTH
%# 4,000 © RTO DI - TEREEIZ, KF72 EEHT A
DFAENRNDHEE S HIUE, B, RE. FHLER L,
ETCOEBE~ANTITo T HEBELH DR Kb
IFEIETHB,

BEBBEOFIITFEECHT DT AR FORE

ToT0LHbDbH 5, ZHITEKMNEGDZDIZHLTE
IR HREFEEA— AN T U TEATERELTWD

FHEICKTLZHLOT, ZEPHLORNEEILETHE
BrafE U, BERENR T A A MEITV, —2
FZUT TOEKELE 2DV LD THD, ASQA
X2 XS BRI L iR A A EiE L T\ D,

4. ASQA @ By & 51

ASQA ITICEH B I A E T Lo AN R H 01
FROMGTOHEEELZZLALHIMTTND I &
RTO o — A DM EMRERAET 52 L2 AL LT
%o D) RTO IXFICFEHESREMERED AT —
RN —D == R @B EWTEE R RO 5N D,

5. RTO ~D&E$k - BEH O TOER
ASQA DFHMtiF m RTIRD LB TH D,

(1) RTO ~DEERHGHIZ T 2 Eiaids - BLHEHA
l
(2) RTO D&k
l
(3) RTO MR SN T —H ISV R T E
AA B
l
(4) RTO ~OEEHFHICH T 5 Eia - LA
(1) RTO ~DOEHFHBICHT H2E@AE - RUAE

ASQA 1. TEE B INMMEI DR S HEE
EL M B 12 B9 % & kB (Financial viability risk
assessment tool). H CFHliE (b7 A& 5T,
Wk BB RSB Ot BN IR Tl L)
WE R AN Th D Z &R T HEHICE ST HRMAR
B A 2 FEh 4 5,

(2) RTO m&8%

FAOFER, WELAEIIEREDS h v —=27 - Ry
r— YR RTOs AAMEE T A LT\ 2 L Hl L7eHE
1%, RTO & U CHEHZFSGMIRERT 5, BEMMIT 7
FEHTH D,

@) ZHIBMPDIVRITEAAL

ASQA X RTO Zxf LTS, TREKkICET 57—
X ORHEFZBENT TV D, ASQA TR ST —
FEEZHEICRTODY 27 2 WEL, HEITIGELT
A—=7T 4y bR L TWD GElZR Y 7 & X TRIE 6
B,

4) RTO ~DBEEZFRFICT HIEEMAER - THMFAE

HBEHFERIICB W T B ORI E e Slc koS xE
I A LB 4 FE kS 5,

6. ASOAADYRITEARAV D TOER
ASQAD Y AT TR AA Y MNILLFO Tk 2 %%
TIThi b,

(1) RTOIZH$ 2V A7 T7EAX L B
l

(2) VA7 DOEWRTO ~DA—F ¢ v b
l

(3) 7TEAAY MEROHEE
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(1) RTOIZHTBYRITERAAD

URA7THAAL ME, ASQA OREEH 10 N THERL
95 (V2RI THEAAY N F—L] BT,

YA TR®AAY MF—2A4iE, (DRTO » 52 H
SNz T —F %7 T <, (2 TEQSA(Tertiary
Education Quality and Standards Agency) <2 BfF 72
ESNR D OEWARME & T, RTO O U A7 & flE
T5, BlAE, ZThETRESAICET L hLr—=07
L L TE 72 RTO 23, HiiclCF# B~ U723
BO XN, FEFIRWICE LR E L TV LIRS
TV A7 @35,

VAZTEAAV NF—AIL, bPL—=27 -
r— R RTOs EMESDEEVEDBEN LT EA AV
M 2biFTiERYy, H<ETH, RTO OIEENRN A
TE R & 2 VIR LT 5,

YAIZTHEAAL N F—LDT AR MERE L
Falb—rary I —varF—AZHWEL, VU
A7 DEWVRTOIZK L TA—T 1 v MEAT S,

2 JRIDEWRIOADA—T 1 v +

F—F 4 v M, £980 A ASQA DREE THRLT %
[LXalb—yary A —arF—2Ah] &, FE
DEME 20 NTHEKT D (4 —F 1 v boixb) 3%
i %,

LX¥alb—vay AR =g F—L20ESR
A=T 4 v bRFVDOAFRY X NIREEEDOT 17
< (Diploma of Quality Auditing) #H L TH V.
SR Y A M RTO O EFRERE BN R RS T DB A
EBORBRERE, GHEF CEBRRREAT OFE
ICER/L T D,

A —F 4 v ME, RTO ® U A 7|22 T RTOs ¥
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(Deputy Vice-Chancellor (Academic))
Professor Julia Coyle
(Pro Vice-Chancellor (Students))
Mr. Dominic Riordan
(Director, Academic Quality and Standards)
Ms. Theresa Hoynes
(Director, Student Service Division)
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TR, KOG IIIRE -T2,
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KE2W A5G E LTIl 217> T2, TEQSA
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hhTd,

+ An overall data dashboard on the comparative
performance of students with specified
characteristics (e.g. students onshore vs studying
offshore)

+ A Courses of Interest Report - identifying courses
that are performing less well against identified
parameters.

+ A Subjects of Interest Report - identifying subjects
that are performing less well against identified
parameters.

- National and local data on the qualitative
experience of students based on a number of

survey instruments.
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Ms. Christine Hayes (Director Policy and Quality
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Ms. De-Anne Richards (Director International (PAVE))
Mr. Wayne Jencke (Associate Director, Quality,
Education and Quality Services)
Ms. Heather Newton (Manager Policy and Quality
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Risk Assessment History

Provider Name:
Provider Number: PRV12148
Date of Risk Assessment: 13/08/2018

Risk Rating Summary

Risk to Students

Risk to Financial Position

Indicator 1 - Student Growth

Indicator 2 - Attrition Rate

Indicator 3 - Progress Rate

Indicator 4 - Completions

Indicator 5 - Graduate Satisfaction

Indicator 6 - Graduate Destinations

Indicator 7 - Senior Academic Leaders to Broad Field of Education
Indicator 8 - Student to Staff Ratio

Indicator 9 - Academic Staff on Casual Work Contracts
Indicator 10 - Financial Viability

Indicator 11 - Financial Sustainability

NCID = No Confidence in Data; 5US = NP = Suspended (New Provider)

Note: Year of the Risk Assessment refers to the year in which the Risk Assessment was undertaken
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Swinburne University of Technology
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Low Low Low Low
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Low Low Low Low
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[1 HEEACT International Conference 2018

PROGRAM %12

WEDNESDAY— 17 October 2018 (DAY 1)

TIME AGENDA

08:30-09:00 Registration
Opening Address

09:00.09:20 Prof. Dr. Leehter Yao(#IIE) / Political Deputy Minister, Ministry of Education, Taiwan
Prof. Dr. Jong-Tsun Huang (&5 #¥) / President, Higher Education Evaluation and
Accreditation Council of Taiwan (HEEACT), Taiwan

09:20-09:30 Group Photo
Keynote I : Global Trends in Quality Assurance
ERmEREBY
Session Chair:
Prof. Dr. Jong-Tsun Huang (&%) / President, Higher Education Evaluation and
Accreditation Council of Taiwan (HEEACT), Taiwan
Keynote Speaker:

09:30-10:10

Dr. Susanna Karakhanyan / President, International Network for Quality Assurance
Agencies in Higher Education (INQAAHE)

10:10-10:30 Coffee Break

Session 1 : Transformation and Multi-roles of Quality Assurance Agencies :

Institutional and Program Accreditation Management

mIRKIBZBREZTAR ; RBFTERARMTEZEEEIE

Session Chair:

Prof. Dr. Huey-Jen Jenny Su(8Z &) / President, National Cheng Kung University,

Taiwan

Speakers:

1. Dr. Quéc Chinh Nguyén / Deputy Director, Center for Education Accreditation,

10:30-12:10 Viet Nam National University Ho Chi Minh City(CEA-VNUHCM), Vietnam

2. Prof. Dr. T. Chan Basaruddin / Director of Executive Board, National Accreditation
Agency for Higher Education (BAN-PT), Indonesia; President, ASEAN Quality
Assurance Network (AQAN)

3. Dr. Zubaidah Binti Aman / Director, Accreditation Division (Arts and Humanities),
Malaysian Qualifications Agency(MQA), Malaysia

4, Prof. Dr. Angela Yung-Chi Hou(f&k3) / Executive Director, HEEACT, Taiwan;
Vice President, Asia-Pacific Quality Network (APQN); Board Director, INQAAHE;
Professor, Department of Education , National Chengchi University , Taiwan

12:10-13:30 Lunch

Session 2 : The Role of Quality Assurance in Student Mobility and Qualification
13:30-14:40 Recognition: Global Perspectives’
E¥mEFREARZBENAR BERRERERD
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14:40-15:10

15:10-16:50

17:00~

Session Chair:

Prof. Dr. Hong Hocheng (&PF&54)/ President, National Tsing Hua University, Taiwan

Speakers:

1. Dr. Sue Walbran / Director, Academic Office, Victoria University of Wellington,
New Zealand

2. Dr. Mark Frederiks / Policy Advisor, Nederlands-Vlaamse Accreditatieorganisatie
(NVAO) ; Coordinator, European Consortium of Accreditation in Higher Education
(ECA)

3. Ms. Pauline Tang / Chief Executive Officer, International Centre of Excellence in
Tourism and Hospitality(THE-ICE), Australia

Refreshment Break

Session 3 : Professional Accreditation and Student Qualifications: Taiwan’s

Perspectives

EHmEREABZEEHAE  BEREAREREDT

Session Chair:

Prof. Dr. Shen-Li Fu ({88 F)) / Chairman, Taiwan Assessment and Evaluation

Association (TWAEA), Taiwan

Speakers:

1.  Prof. Dr. Shaw-Ren Lin (#3%8&11Z) / Dean, Office of Quality Assurance, HEEACT,
Taiwan; Professor, Graduate Institute of Arts and Humanities, Taipei National
University of the Arts, Taiwan

2. Dr. Chyi-her (Charles) Lin (#fE#) / Chair, Taiwan Medical Accreditation Council
(TMAC)

3. Prof. Dr. Arthur Cheng-Hsui Chen(BR#R%Z) / Deputy Chief Executive Officer,,
Accreditation of Chinese Collegiate School of Business (ACCSB), Taiwan

4.  Prof. Dr. Liang-Jenq Leu(&=RIE) / Secretary General and CEO of
Accreditation Council, Institute of Engineering Education (IEET), Taiwan

End of Day 1
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THURSDAY— 18 October 2018 (DAY 2)

TIME AGENDA

08:30-09:00 Registration
KeynoteIl : Global Trends in Quality Assurance
ZHRmEREBRY
Session Chair:
Prof. Dr. Jong-Tsun Huang(z5#)/ President, Higher Education Evaluation and
Accreditation Council of Taiwan (HEEACT), Taiwan
Keynote Speaker:

09:00-09:40

Prof. Dr. Bjgrn Stensaker / Director, LINK—Center for Learning, Innovation and

Academic Development, University of Oslo, Norway

Session 4 : INQAAHE Funding Scheme (IFS) Research

INQAAHE EBIFtEWMRZE

Session Chair:

Prof. Dr. Angela Yung-Chi Hou ({&2Kk3)/ Executive Director, HEEACT, Taiwan; Vice

President, Asia-Pacific Quality Network (APQN); Board Director, INQAAHE; Professor,
09:40-10:20 Department of Education , National Chengchi University , Taiwan

Speakers:

1. Dr. Sugiyono / Executive Board Member, National Accreditation Agency for Higher

Education (BAN-PT), Indonesia
2. Dr. Grace I-Jung Lu(E{&X %)/ Project Assistant Research Fellow, HEEACT, Taiwan
3. Dr. Hua Chi Chou(A2Z£3H)/ Assistant Research Fellow, HEEACT, Taiwan

10:20-10:40 Coffee Break

Session 5 : Quality Take-off: Internal Quality Assurance of Taiwan Higher

Education Institutions

EESSHERBANEmERE

Session Chair:

Dr. Yu-Huei Yang(#5 &) / Director General, Department of Technological and

10:40-11:40 Vocational Education, Ministry of Education, Taiwan

Speakers:

1. Prof. Dr. Ying-Yao Cheng(&823&)/ President , National Sun Yat-sen University,
Taiwan

2. Prof. Dr. Ru-Jer Wang(E##)/ President, National Taichung University of
Education, Taiwan

11:40-12:00 MOU Signing Ceremony / Closing Remarks

End of International Conference
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